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CLASS OBJECTIVE 

 

                                                                                                

 

 

 

 

 

TAKING THIS COURSE 

Use of this document signifies your agreement to the Web Site Agreement, Privacy Statement, Terms of 

Use of DNAGedcom and DNAAdoption.  This content is copyrighted by DNAAdoption.org.   

Screenshots taken from MyHeritage.com are for educational purposes and do not imply ownership of 

content. 

 

ABOUT MYHERITAGE 

MyHeritage is a comprehensive online genealogy company headquartered in Israel.  This document 

provides a brief overview of features available at the time of its writing.  MyHeritage boasts one 

hundred and six million users worldwide and more than eighteen billion historical records.  They have an 

autosomal DNA testing component. 

 

MYHERITAGE DNA 

There are two ways to receive DNA matches on MyHeritage.com.  You can test directly with MyHeritage 

or transfer your raw DNA data exported from another testing company. 

To test directly with MyHeritage, go to https://dnaadoption.org, click the MyHeritage affiliate button, 

and follow the directions.  The referral fees help support the DNA Adoption website and classes.   

Sales on many of the DNA testing companies are frequently offered around major holidays. 

Objective:  

Learn what to do with results of autosomal DNA testing from MyHeritage DNA. 

Tools: MyHeritage DNA results; MyHeritage.com, gedmatch.com websites; 

DNAAdoption handouts. 

Exercises: Practice Exercises throughout the lesson help you apply what you’re learning. 

https://www.dnagedcom.com/Agreement.htm
https://dnaadoption.org/privacy-policy/
https://www.dnagedcom.com/TermsOfService.htm
https://www.dnagedcom.com/TermsOfService.htm
https://www.dnagedcom.com/
https://dnaadoption.org/
https://dnaadoption.org/
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The second method is to transfer raw DNA from another DNA testing company.  First, create an account 

with MyHeritage.  MyHeritage allows you to upload multiple kits to the same account.  (See MyHeritage 

Family Trees for tree information.)  Again, from the DNAAdoption.org website, select MyHeritage from 

the affiliate link and follow the website prompts to Upload DNA data from the DNA menu. 

 

When uploading the raw DNA file, do not change the file name or unzip the file from the download.  

Click on Start from the Upload DNA data landing page. 

http://www.dnaadoption.org/
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From the Upload DNA data screen, complete the necessary information.  Click on Upload.   

If uploading a file for someone else, another screen will appear for additional information of gender and 

year of birth. After gender, year of birth, and relationship are entered, check the box ensuring that 

permission was obtained. Click Continue.  

 

 

 

 



  

 First Look: MyHeritage.com DNA Page 5 
Copyright © DNAAdoption.org 2014-2022; originally written by Pam Tabor 

Updated:  March 14, 2023 

Check mark the box for Terms and Conditions and Privacy Policy. Click Continue 

 

Check mark the box giving consent to the processing of genetic data by MyHeritage. Click Continue.  
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Check mark the box to confirm that uploading the DNA data is for personal use only. Click Continue. 

 

Select Yes to Enable DNA Matches. 
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To facilitate locating genetic matches, select Yes for both Sharing Ethnicity Estimate and Genetic Groups 

and Sharing DNA segment data. Click Continue. 

 

Check mark the box that you have read the DNA Informed Consent and click either Yes or No regarding 

the participation in the DNA Research Project.  
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Click Upload. 

 

Select the raw DNA data file.  You may need to open the file folder containing your downloaded raw 

data file and click on the file inside the folder.  While the file is loading, a DNA graphic will rotate. 
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When the file upload is complete, the rotating graphic changes to a status screen.   Click either Done or 

Upload another kit. 

 

Matches will be available in 5-7 days.  MyHeritage will email when DNA results are ready after uploading 

your DNA data. Their requirements may change, so check to see if you can upload from where you 

tested. 
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If you have difficulty with your transfer call the toll-free number according to your country. You can 

access this list by selecting Contact Us from the Help Menu. 

 

MyHeritage does offer support through email.  

Visit the help center at  https://www.myheritage.com/help-center#/path/DNA/Upload-DNA-data/ and 

click on DNA. Click on Upload DNA Data. Click on Why can’t I upload my DNA data file. If the information 

is not helpful, click “No” to contact Support. Fill out the necessary information and click Submit ticket. 

MyHeritage Support will respond to your ticket by email. 

 

 

https://www.myheritage.com/help-center#/path/DNA/Upload-DNA-data/
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CONNECTING A DNA KIT TO AN INDIVIDUAL IN THE TREE  

Make sure to connect your DNA kit to your profile in your tree from the DNA menu, Manage DNA kits.   

 

The vertical ellipse will reveal more options for each kit.  When uploading a transfer, it will automatically 

link the kit to an available tree.  If the individual is not in the tree, it will appear as a disconnected 

orphan.  You can re-assign the kit to a different tree by creating a tree and then selecting Re-assign to a 

different person.  You may connect more than one DNA kit to the same tree.   

 

 

DNA RESULTS 

Click DNA from your MyHeritage account home screen to access the DNA Results landing page.  This 

page gives a summary of your DNA results and lists any other DNA kits you manage.   
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To view the details of your ethnicity estimates, click the View Full Estimate button to the right of your 

estimate summary.  To access your matches, click the button to view DNA Matches or select it from the 

DNA menu. 
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DNA MATCHES 

MyHeritage lists match summaries in descending order by amount of shared DNA. 

If the DNA is connected to a tree, a summary statement will appear underneath the DNA matches 

information.  If you have also made a tree or uploaded a GEDCOM, any shared ancestral surnames will 

be listed below the tree information.  In this sample of a female match, she has a tree of 117 people she 

manages, and we share one surname in our family trees. If I click View tree, her tree will open in a 

pedigree view orientation. 

 

This is a screen capture of a small segment of the match’s tree.  In the upper right-hand corner are the 

navigation tools for the tree. 

 

 

These navigational tools offer Family view, Pedigree view, Fan view, and List view. 
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There is a new feature that enables you to view your pedigree by color coding. Above is the original view 

and below is the color coded view which you can enable or disable by check marking the box Use color 

coding in Pedigree view. 

 

 

Pedigree view color coding is useful when navigating your family tree. Your ancestors and descendants 

can be highlighted in different colors according to their branch in your family tree.  

 

 

 

This is the navigation tool for the tree.  It is located in the bottom right-hand 

corner of the tree. Clicking the home icon in the center of the circle will highlight 

the home person in the tree.  Clicking on the button above the home button will 

present the family tree in full screen mode. To exit out of Full screen mode, click 

the button above the Home button. The + and – button will zoom in and out the 

family tree. 

When a name in the tree is clicked, a profile with a facts timeline will appear on 

the left-hand side of the screen. 

Navigation back to your DNA matches can be achieved by the back arrow or by 

clicking your profile picture in the upper right menu bar, selecting the My Sites 

and clicking Go to This Site connected to your DNA.  Once you enter your site, a 

new menu will appear at the top of the screen that will enable you to view your  

matches. 
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Clicking on the probable relationship link will reveal a relationship chart with potential relationships 

highlighted. 

 

Click Review DNA Match to see more match details from the match summary.  You can view possible 

relationships with your DNA match. Under Possible relationships (a new feature), click Show more 

relationships plus diagram. 
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The DNA Match page includes:  Estimated relationships, DNA Match quality, Shared ancestral surnames, 

Ancestral places, Shared DNA Matches, Pedigree Charts, Shared Ethnicities, and the Chromosome 

Browser - Shared DNA Segments. 
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The MyHeritage Chromosome Browser shows the autosomal chromosomes, 1-22.  Scroll further down 

the Review DNA Match page to view information regarding the MyHeritage Chromosome Browser. If 

you hover your mouse over the matching segment, a pop-up window will tell you the matching segment 

details.  Notice the sections with the gray diagonals were not sampled.  If you click the Advanced 

options in the upper left corner, you can select Download shared DNA info for that match as a CSV file. 
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CHROMOSOME BROWSER – ONE-TO-MANY 

 

Navigate to your DNA overview page. Under DNA Tools, click Explore to use the Chromosome Browser 

– One-to-Many tool available on the DNA menu to identify triangulation groups.  Select the desired DNA 

matches to use.  You may select up to seven matches at one time.  As you select the matches, an icon 

will appear on the top row and the match will be grayed out in the list below as illustrated in this screen 

capture.  Each kit is color-coded with a band of color above the match icon.  Once you have selected the 

desired kits, click “Compare.” 
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The default segment size is 6 cM.  You can adjust this size by clicking the little arrow beside the 6 cM. 

Simply select the desired cM.  Please note:  segments smaller than 8 cM can be false positives and 

should be treated with extreme caution. 
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Triangulation segments are indicated by a black ring around the segments.  You can reveal the details by 

clicking the ringed segments.  Not all groups will contain a triangulated segment. 

 

When you are comparing DNA, if you see this symbol on the right-hand side of the shared DNA Matches 

summary, it means a triangulating segment has been identified.  Click the arrow on the icon to reveal 

the details. 



  

 First Look: MyHeritage.com DNA Page 21 
Copyright © DNAAdoption.org 2014-2022; originally written by Pam Tabor 

Updated:  March 14, 2023 

 

 

  

If you click the little pull-down menu to the left of the match summary in the Shared DNA segments info, 

it will reveal the details of each matching segment for that color-coded match.  See below. 
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DNA testing companies frequently change their processes and the user interface of their sites.  It is 

nearly impossible to keep up with these relatively minor changes.  If your account looks different from 

the screenshots in this lesson, you can always consult the knowledge base on MyHeritage for current 

information.  Below is a screen capture of an article available in the Help Center at the time of this edit. 
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CM EXPLAINER 

cM Explainer is another new DNA tool available through MyHeritage. It can be accessed through the 

drop-down menu of the DNA tab. Click DNA Tools  and click on Explore in the cM Explainer. 

 

 

The cM Explainer suggests how you might be related to a DNA match based on the amount of shared 

DNA and ages. Input the amount of shared DNA (cM), your age, and your match’s age, click Submit. 
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Once submitted, a Possible relationships table appears that lists the Most probable relationships and 

what level of grandparents that you most likely share. 
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DNA MATCH FILTERS 

MyHeritage has a number of different filters that can be used to explore various aspect of the matches.  

Click the filter icon above the top match to reveal the available filters. 

 

 

Click the funnel to reveal the pull-down menu for that filter. 
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When the location filter ‘Germany’ is selected, the matches living in Ireland are displayed.  More than 

one filter may be used simultaneously.   

Note, if a match has not supplied information for that category selected, they will not appear in the 

filtered results. For example, if your known genetic match did not include their location, they would not 

appear on the filtered results. 

 

 SHARED DNA MATCHES PEDIGREE DATA 

Not only does MyHeritage allow you to see the amount of DNA that ICW matches share, but it also 

allows you to easily investigate pedigree triangulation. Access a specific DNA match by clicking on 

Review DNA Match on your DNA Matches option. 
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 First Look: MyHeritage.com DNA Page 28 
Copyright © DNAAdoption.org 2014-2022; originally written by Pam Tabor 

Updated:  March 14, 2023 

You can toggle back and forth between your pedigree and the match’s pedigree by clicking the tabs at 

the top of the chart.  You can reveal summary information by hovering over a name in the pedigree 

chart.  The gold links on the summary will open additional details about the ancestor. 

 

Clicking on View in Tree will open the tree with the ancestor highlighted.  Navigation works the same 

way as in other MyHeritage trees.  Click on Profile to see ancestor details. 
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A black band on the upper left corner of the profile picture indicates that the individual is deceased.  

Notice that females’ married surnames are included, maiden names are listed in parentheses with 

“born.”) 

 

Also notice in the upper right-hand corner of the tree profile, there is a research link which is also on the 

person’s profile page. 
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You can run inconsistency reports in MyHeritage. Access the Consistency Checker by clicking on Family 

Tree from the drop-down menu in the main navigation bar of your family site. 
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Click the following link for more information regarding the Tree Consistency Checker. 
https://education.myheritage.com/article/keep-your-family-tree-accurate-with-the-tree-consistency-checker/ 

Here is a sample of the kinds of errors that the Tree Consistency Checker will find: 

More will be shared about these inconsistency reports and the other research features in the 

MyHeritage Trees section below. 

 

Click on Search records to search all records on MyHeritage for that ancestor.  Accessing the records 

requires paid membership.  Consult the Help Center for details of the premium features. 

https://education.myheritage.com/article/keep-your-family-tree-accurate-with-the-tree-consistency-checker/
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SHARED ETHNICITIES 
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MyHeritage’s default shows Shared ethnicities only.  All ethnicities can be revealed by clicking the All 

button on the top right of this section.  MyHeritage includes information about each ethnicity on the 

right of the shared ethnicities.  Click Next to reveal additional ethnicities. 

 

CONTACTING A MATCH 

To contact a DNA match, click on the Contact button beside the match.  This will launch MyHeritage’s 

internal messaging system. 

  

 

 

We recommend that you add your email address to the subject heading in case the actual message is 

unavailable to the recipient.  Please consult DNAadoption for suggestions on making first contact if you 

are searching for unknown family due to an adoption, unknown or misattributed parentage. Refer to 

https://dnaadoption.org/search-steps/step-10/ for additional help and links to assist you in contacting 

your DNA match.  

 

 

https://dnaadoption.org/search-steps/step-10/
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MYHERITAGE TREES 

The free membership has a very limited size for a family tree.  It will only allow 200 people in the tree for 

free.  However, if your GEDCOM file has more than the limit, it will still load.  You will be prompted that 

your tree exceeds the limit and that you should upgrade to the premium membership.  However, I have 

been exceeding the limit from my initial GEDCOM upload for months and it still appears to work. 

If you choose to build your tree on the online MyHeritage site, the process can be a bit cumbersome. 

 

To add a GEDCOM file, select Import 

GEDCOM from the Family Tree menu 

within your account.  This will open the 

import tree screen below. 

 

 

 

 

 

Click on the browse button.  Navigate to 

and select your desired GEDOM file.  Click 

Upload.  This may take a few minutes. 

 

 

 

 

 

After clicking Upload, you will receive a message that the GEDCOM file was uploaded and is currently 

being processed. MyHeritage will send an email confirming when the processing is complete. 
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Once your GEDCOM is processed, you can view it by clicking the Family Tree menu tab on your home 

screen of your account.  You may upload pictures to personalize your profile.  Some individuals have 

information icons. 

 

 

Hidden Branches 

 

Upcoming Birthday 
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To edit a person’s information in the tree, click the little white pencil in the lower right corner of a 

person’s name box in the tree. 

 

To add a new family member to a person in the tree, click the little plus sign at the bottom of their box 

on the tree. 

 

To delete a person from your tree, click to highlight the 

individual.  In the profile panel on the left, click the ellipse 

More.  Then click Delete this person. 

To remove a connection between people without deleting 

a person from a tree, select remove connection from the 

ellipse More menus.  Use Connect to existing person to 

add new relationships. 
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To determine a relationship between two people 

in the tree, select the Relationship report from 

the Family Tree menu.  Enter a source person or 

click me.  Then enter a target person and click 

Display relationship. 

The report will illustrate the relationship and 

show each person along the way from the source 

to the target.  Click the eye icon to see the 

person’s profile. 

 

 

 

 

 

 

 

 

PEDIGREEMAP 

Selecting the PedigreeMap (in the drop-down menu, but you have to scroll down)will reveal a map with 

all locations from your tree.  The first column on the left summaries the places from the tree.  Selecting 

a place from the list will zoom into that locale on the map.  The column on the far right will list specific 

locations from your tree. 
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Hovering over a dot will reveal the number of references in and the specific name of a particular 

location.  Clicking the dot will reveal the details represented by that dot.  Selecting a different location 

on the left-hand column will reposition to map to that area.  Clicking satellite will switch to a satellite 

image. 
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The map scale is on the lower right border of the map.  Zoom in or out by clicking the plus or minus sign 

on the lower left corner of the map.  Clicking the white icon with four corners in the upper right of the 

map will expand the map into full screen mode.  To return to regular mode, click escape.  Clicking the 

world icon will display the entire map. 
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You can decide which family members to display in the report.  You can select various categories of 

relatives or individuals from your tree. 
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To display an individual, select (Solo) and then search for the individual of interest. 

 

You can also search an individual and then select one of the categories.  The output will include records 

for relations who meet the selected category of family members of that individual.  For example, when I 

select my husband with the “immediate family” filter, my father-in-law’s place of birth is included.  Click 

on any place name in the left-hand column to reveal the details of the record on the right and zoom the 

map or satellite image to that geographic area. 

 

While the satellite images do not reveal historical 

images, they can be extremely helpful revealing 

the modern nature of a location.  For example, 

Boissevane, Virginia is quite literally a wide spot  

in the road in forested hilly terrain. 
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MYHERITAGE BOOKS & CHARTS 

From the Family Trees Menu, a number of charts and books are available that can be produced using 

information from your tree.  Once Generate chart is clicked, you will receive a message that you will 

receive an email message when the chart is available.  The email will contain a link to open the chart as a 

PDF. 

 

The status of your order can be 

checked by clicking My charts. 

 

MYHERITAGE CONSISTENCY CHECKER 

MyHeritage provides an excellent tool called the Consistency Checker available on the Family Tree 

menu.   

 

This will check the tree for a variety of inconsistencies including birth after death, child older than 

parent, child born after death of parent, died too old, alive but too old, parent too young when having a 
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child, parent too old when having a child, fact occurring after death, siblings with close age, married too 

young, multiple marriages of same couple, married name entered as maiden name, prefix in first name, 

suffix in first name, multiple birth facts of same person, multiple death facts of same person, incorrect 

use of uppercase/ lowercase, disconnected from tree, siblings with same first name, double spaces in 

name, inconsistent last name spelling, and inconsistent place name spelling.  The results may be printed 

by clicking the link at the top right hand of the report.  By clicking the setting gear cog icon, you may 

select which types of inconsistencies are included in the report. Click either Cancel or Apply. 

 

 

FAMILY TREE BUILDER 

MyHeritage has a free version of their stand-alone genealogy program:  Family Tree Builder (FTB).  This 

program may be downloaded from https://www.myheritage.com/family-tree-builder.  FTB has the 

ability to synch with MyHeritage online trees with a paid MyHeritage subscription. 

 

MYHERITAGE MOBILE APP 

MyHeritage has a mobile app available here:  https://www.myheritage.com/mobile?s=348544381  

 

 

 

 

https://www.myheritage.com/family-tree-builder
https://www.myheritage.com/mobile?s=348544381
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MYHERITAGE HOME MENU 

The Home menu of MyHeritage has a number of options. 

 

Family events lists birthdays, anniversaries, etc. from individuals in your tree, sorted by upcoming, 

month, or year.  The report can be for all family or constricted to close family members.  Family 

statistics includes summary data from the tree as illustrated above.   

Invite family allows you to enter email addresses of living individuals from your tree to send an 

invitation to the tree.   

Site members reveals details of members of your tree including the last time they accessed the tree and 

their activity.   
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MYHERITAGE RESEARCH 

MyHeritage Research is a premium feature that requires a paid membership.  The Collection Catalog can 

be accessed on the Research Tab. Currently there are more than 18.0 billion historical records in 7,051 

collections available through MyHeritage. 

 

If you conduct a search without a membership, you will see a preview of the records; when you attempt 

to access the record, you will be prompted to subscribe. 
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MYHERITAGE PHOTOS 

The Photos menu allows you to upload photos and videos and displays current media items. 

 

 

MYHERITAGE SUPPORT 

MyHeritage has various avenues of support.  The Help Center is accessed at the top right of the site. 

Click on Help and select Help Center. 
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The Help Center information is arranged by topic.  Browse topics or search by typing a question in the 

search box. 

 

MyHeritage also hosts a number of Forums. MyHeritage Forums can be accessed at 

https://www.myheritage.com/page/genealogy-forums 

https://www.myheritage.com/page/genealogy-forums
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This page will include a link to Family Genealogy Forums and a button to access and explore Genealogy 

Forums as well. 

The Contact Us link lists toll-free numbers for represented countries in various languages and can be 

accessed through the Help menu.  

 


