
 
 

 

 First Look: Living DNA Page 1 
Copyright © DNAAdoption.org 2015-2022; originally written by Barbara Taylor and Pam Tabor 

Updated:  March 16, 2023 

FIRST LOOK:  LIVINGDNA 

CONTENTS 

Class Objective ............................................................................................................................................. 2 

Taking This Course ............................................................................................................................... 2 

Using the Living DNA Site ........................................................................................................................... 2 

Raw DNA File Transfer ............................................................................................................................ 2 

LivingDNA Features ..................................................................................................................................... 8 

Ancestry .................................................................................................................................................... 8 

Relatives Page ......................................................................................................................................... 10 

Wellbeing page ....................................................................................................................................... 14 

Profile Page ............................................................................................................................................. 15 

Account Page .......................................................................................................................................... 16 

Caveat ......................................................................................................................................................... 16 

 



 
 

 

 First Look: Living DNA Page 2 
Copyright © DNAAdoption.org 2015-2022; originally written by Barbara Taylor and Pam Tabor 

Updated:  March 16, 2023 

 

CLASS OBJECTIVE 

 

 

 

                                                                                                

 

 

 

 

TAKING THIS COURSE 

 

Use of this document signifies your agreement to the Web Site Agreement, Privacy Statement, Terms of 

Use of DNAGedcom and DNAAdoption.  This content is copyrighted by DNAAdoption. 

Screenshots taken from LivingDNA.com are for educational purposes and do not imply ownership of 

content. 

USING THE LIVING DNA SITE 

RAW DNA FILE TRANSFER 

As of October 2018, LivingDNA offered the ability to upload a DNA test from another company to their 

website.  In January 2020, LivngDNA started offering matching services.   

The free transfer will not give you ethnicity estimates nor mtDNA (Motherline Ancestry) or Y-DNA 

(Fatherline Ancestry) haplogroup estimates.  In order to get those services, you have to test with Living 

DNA.  Their current pricing is listed as $79.00. 

The first step in the transfer process is to download your raw DNA file from your testing company.  For 

company-specific directions, please consult the appropriate free First Look Class at: 

https://dnaadoption.org/classes/free-classes/ 

If transferring from FTDNA build 37, you will need to convert the .gz compressed file format using a third 

party program such as 7Zip to the required text format.  If you can tested at Ancestry, that file format is 

less difficult to prepare for use. 

Objective:  

Learn what to do with results of autosomal DNA testing from AncestryDNA. 

Tools: LivingDNA results; LivingDNA.com, gedmatch.com websites; DNAAdoption 

handouts. 

Exercises: Practice Exercises throughout the lesson help you apply what you’re learning. 

https://www.dnagedcom.com/Agreement.htm
https://dnaadoption.org/privacy-policy/
https://www.dnagedcom.com/TermsOfService.htm
https://www.dnagedcom.com/TermsOfService.htm
https://www.dnagedcom.com/
https://dnaadoption.org/
https://dnaadoption.org/classes/free-classes/
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Your raw DNA file will be zipped or compressed when it is downloaded. 

I recommend that you save a copy of the zipped raw DNA file in a new file folder.  Keeping a copy of the 

original download in tact will prevent the need to download again in the future.   

NOTE:  You no longer need to unzip a file to be uploaded to LivingDNA.   

You will upload your saved raw DNA file from another testing site to the following link:   

https://www.livingdna.com/one-family/research . 

 

Click Upload your DNA for Free today and it will open the page below.  If you already have an account, 

sign in.  If not create an account. 

https://www.livingdna.com/one-family/research
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If you already have an account, sign in.  If not 

create an account. 

 

 

Once you sign in, click Upload DNA. 

 

 

Make the necessary selections and fill out the 

appropriate fields. 

 

 

Drag and drop or browse for your DNA data file. 
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If uploading someone else’s data, with 

permission, ensure that you checkmark the 

appropriate box. 

 

Click Opt in so that genetic matches can be 

found. If you click No thank you, matches 

cannot be found. You can opt out at any time. 

 

Once the file is uploaded, you will be prompted 

to add a profile picture. You can browse or drag 

and drop the picture if you would like and click 

Save. If you do not wish to add a profile picture, 

click No thank you. 

 

Create a username and click Save or click No 

thank you. 
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A message window will appear 

stating that the upload is 

complete. Click Continue. As 

stated in the Upload Complete 

window, if processed, the results 

should be available within 24 

hours. 

 

 

You will receive an email that your DNA results are complete. It is 

suggested to login, arrive at your dashboard, and use the left hand 

navigation board to review past and present ancestry. 
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Here is your dashboard after logging in. 

 

In order to edit your profile, click Edit profile that is located in the upper right-hand corner of your 

dashboard. Once in Edit profile, you are able to edit Details (personal information), Permissions 

(account access and service controls), Family matching (opt in/out), and Actions (download DNA data or 

delete DNA profile). Whenever needed, click Dashboard to return. 

On the Dashboard, your Profile is the first visible information. It includes tests have been Completed or 

not added. A pop-up window appears when clicking on Completed. It indicates the different phases of 

the test. 

  To remove the pop-up window, click anywhere outside the pop-up window to return back to the 

Dashboard. 
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LIVINGDNA FEATURES 

ANCESTRY 

The section underneatch Profile is Ancestry. The Ancestry feature in Living DNA provides you with 

ethnicity estimates. This is merely a condensed version of the Ancestry tool located on the left-hand 

navigation bar. 

 You can view your full ethnicity results by clicking on Recent ancestry. This will navigate you to the 

Ancestry option listed on the navigation bar. 
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The results are categorized first by continent and their percentage and then sub-categorized by region 

and percentage. Regions are color-coded and correspond with the regions on the map.  

By clicking on one of the regions, information and position of the region appears. Likewise, you can click 

the region on the map and receive the same results. 
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Click 

Back to results to return to your Ancestry results. 

If you test directly with LivingDNA, you will receive ethnicity estimates and Maternal and Paternal (for 

males) Ancestry.  These features are on the navigation bar on the Ancestry overview page.   

 

If you test directly with LivingDNA, you will receive haplogroup estimates for mitochondrial DNA 

(mtDNA) and for males Y-DNA.  Testing directly with LivingDNA will unlock the Maternal Ancestry and 

Paternal Ancestry.  

 

RELATIVES PAGE 

As of January 2020, Living DNA now gives a list of matches.  In order to eventually have LivingDNA 

estimate relationships with matches, you will need to opt into family networks.  You can always opt out 

later if you change your mind. If you opted out and wish to see your genetic matches, you will need to 

opt in by clicking Edit profile on your Dashboard. Scroll to the Family matching and select the arrow  

next to Not opted in. 
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Be sure to read and agree to the Use of your 

Personal Information. Click Yes, I consent. 

 

Review and consent to the sites Privacy Statement. 

Click Yes, I consent. 

 

 

In order to view your genetic matches, sign on to your LivingDNA account.  Click Relatives from the left-

hand side menu. 
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On the right side of the Relatives page will be a list of matches that have also uploaded to Living DNA or 

taken their test directly.   

The information will provide the match’s username, whether they are the Owner or Manager of the 

test, an estimate of their relationship to you, how many cMs they share with you and how many shared 

matches you have with them.  

Click the genetic match. There are many options on this page. Click Conversation to converse with your  

match. 
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Click Relationship to view potential relationships with your DNA match. 

 

Click on Notes to input necessary information that can be viewed later. 
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Click on Shared map to view regions that you and your match share. 

 

Also on this page, is Shared DNA which is coming soon, date unknown. 

At the top of the page above the list of matches are several options:  see your relative list, check your 

messages, or use their Tree builder feature (in development).  

 

 

WELLBEING PAGE 

On the wellbeing page you can see your answers to their questions or answer more questions in several 

categories:  All traits, Flexibility, Digestion, Longevity, Stamina, Strength, Healthy Eating, Energy, Weight 

Management. 

Adding the wellbeing features require payment of a one-time fee of $39.00. 
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PROFILE PAGE  

Your Profile page lists the DNA tests attached to your account.  On this page, you can upload additional 

tests or activate a test with them. 
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ACCOUNT PAGE 

From your Account page, you can change your name, email address, and password.  You can also opt in 

or out for marketing emails. 

 

You can also delete your account from this page.  

 

CAVEAT 

Living DNA is a new company and as of July 2021 , they are still working on expanding their services and 

their website features.   


